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Abstract: The paper focuses on the role of the cognitive dissonance
phenomenon in the process of speech interaction. Cognitive dissonance is
understood as any discrepancy between cognitions, i.e. between knowledge,
opinions or beliefs related to the environment or behaviour of people. The
emergence of dissonance, psychologically uncomfortable, forces a person to make
an attempt to neutralize it and achieve consonance — the correspondence of
cognitions, primarily at the level of speech communication. Communicative success/
communicative failure can be seen as the result of consonance/ dissonance.
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According to the theory of cognitive dissonance within the framework of
which active researches have been carried out recently there is a complex of
knowledge about objects and people called the cognitive system which can be of
various degrees of complexity, consistency and coherence. Moreover, the
complexity of the cognitive system depends on the amount and variety of knowledge
included in it. In this case, cognitive dissonance is understood as any discrepancy
between cognitions, i.e. between knowledge, opinions or beliefs related to the
environment or behaviour of people [2].

The process of speech interaction is investigated according to various
approaches: psychological, sociological, semiotic, pragmatic, cognitive and others.
The main issues related to speech interaction relevant to linguistic researches are the
positions of the listener and the speaker, as well as the principles of organizing the
speech interaction itself.

The incorporation in the scientific paradigm of modern linguistic researches
of the category of language personality as well as the leading role of the
anthropocentric factor determines the fact that the main focus of attention while
speech interaction is focused on the category of the sender/ the receiver (addressee).

The term cognitive dissonance, borrowed from psychology, in our opinion,
has obvious meaning for such areas of scientific knowledge as psycholinguistics,
cognitive linguistics, linguistic semiotics which deal with problems of such
cognitive processes as perception, understanding and interpretation of speech
utterances as well as issues of representation and transformation of knowledge.

The study of speech interaction based on a cognitive-discursive approach
allows linguists to identify the features of speech communication mediated in
discourse. The appeal to the concept of discourse which includes both linguistic and
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extralinguistic factors makes it possible to identify the specifics of speech interaction
taking into account its functional and stylistic aspects.

Considering the process of speech interaction from the point of view of the of
cognitive dissonance phenomenon is closely related to such problems as the
specifics of the inferability of knowledge from the total volume of transmitted
information, ‘decoding’ the of the speaker’s (writer’s) intentions as well as the
adequacy of the interpretation of the statement. In this regard, an integrated approach
to the process of incorporating linguistic knowledge in which the specifics of verbal
representation play a special role, seems to be correct.

The study of cognitive dissonance through the awareness and identification of
contradictions inherent in human communication is a quite successful and promising
continuation of the traditions that arose in the bosom of philosophical and
psychological teachings. While introducing this theory into the study of the speech
interaction of individuals, it is necessary, first of all, to identify and designate which
elements of knowledge can enter into dissonant relationships as well as which types
of cognitive dissonance should be distinguished in the process of speech interaction.

The developing of cognitive dissonance theory cannot be considered as a
mechanical transfer of terminology from psychology to the sphere of linguistics. It
should be noted that in this case cognitive dissonance is a phenomenon that acts as
a generalizing result of a whole system of relationship, including
adequacy/inadequacy  of  perception,  adequate/incorrect  interpretation,
communicative  success/ communicative failure, the emergence of
consonant/dissonant relationship at a new level, embodied in linguistic reality.

Thus, in the sphere of linguistics cognitive dissonance can be defined as a
cognitive-communicative category, the essence of which is the discrepancy between
individuals’ cognitions (knowledge, ideas, values or beliefs) which finds its
demonstration at the level of linguistic representation. The category is a
consonance/dissonance opposition with the realisation domain of cognitive
dissonance being speech interaction [1].

The participants of speech interaction compare their own pictures of the
world, including language ones. The condition of the speech interaction
effectiveness is the relative commonality of individuals’ pictures of the world of the.
The lack of such commonality can cause contradiction and discomfort.
Consequently, cognitive dissonance arises. In other words, the studied phenomenon
can be identified as a result of the collision of possible worlds, which is realized both
in the explicit and implicit propositions of the individuals’ statements [Ibid].

Thus, cognitive dissonance can be realized in the structure of a language
personality and manifests itself at one of its levels: verbal-semantic, actually
cognitive and motivational-pragmatic due to a violation of the cognitive-
communicative norm.
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AHHOTAIMSA: CTaThsl IOCBAIICHA H3YUYCHHIO OCHOBHBIX JIMHTBHCTHYECKHX
OCOOEHHOCTEH COBPEMEHHBIX AaHIJIOSN3BIUYHBIX MEIUATEKCTOB, ITOCBSIICHHBIX
HCKYCCTBEHHOMY HHTEIJICKTY, Ha IIpUMEpPE CTaTeii M3 HOBOCTHBIX HMHTEPHET-
m3ganuii The Guardian, The Independent, National Post. Ha ocHoBe anamm3a
MaTepuajga HCCIeIOBaHUS JieJlaeTcs BBIBOJA 00 OOIIed XapaKTepHCTUKE
npeo0JIalaloNIuX B HEM JIEKCUUECKUX €UHUIl U CHHTAaKCUUECKUX KOHCTPYKIIHA.

KiroueBble ¢j10Ba: MEIUATEKCThI, UCKYCCTBEHHBI MHTEIJIEKT, AHTJIMUCKUI
SI3BIK, JUHTBUCTUYECKHE OCOOCHHOCTH.

B HaCTOAIICC BpCM:A I/ICKyCCTBeHHHﬁ WHTEJUIEKT BCE OOJIBIIE IIPOHUKACT B
pasnuuHbie  chepbl KM3HM, B TOM UHCI€ B S3bIKOBOE OOIICHHE U
MCIOUAIIPOCTPAHCTBO. COBpeMeHHBIe JJMHITBUCTHYCCKHUC HCCICAOBAHNA YKA3bIBAIOT
Ha BO3pacTaHWE YAaCTOTHOCTH YHOTPEOJICHHS TEPMUHA «UCKYCCTBEHHBIM
MHTEUIEKT» B Tekctax CMMU, ero «wmemmatmszaumm» [1]. B pgaHHOU cTatbe
pacCMOTpUM 0COOEHHOCTH MCIHUATCKCTOB, IIOCBAIICHHBIX HWCKYCCTBCHHOMY
HWHTCJIJICKTY, HAa IIPUMCPC CcTaTeN U3 aHTJIOA3BIYHBIX HOBOCTHBIX MHT epHCT-I/ISI[aHI/Iﬁ
The Guardian, The Independent, National Post.

HpOBCI{GHHBIfI AHAJIM3 B paMKax JaHHOI'O UCCICAOBAHUS ITIOKA3aJI, YTO CTaTbU
Ha N-TemaTuKy Ha aHTJIMHCKOM SI3BIKE XapaKTEPU3YIOTCS JOCTATOYHO CIIOKHBIMU
CHUHTAKCHYCCKUMHN KOHCTPYKIUAMHU U JICKCHYCCKUMH CANHHUI[AMU.

C TOuYkM 3peHHs JIEKCUKA B TPOAHATU3UPOBAHHBIX TEKCTaX OCOOEHHO
BeLaensroTes Tepmunsl: artificial intelligence (Al), Al models, Al agent, Al Security
Institute (AISI), Al services, Al breakthroughs, Al functionality, Al features, Al-
ready technology, human controller, a software repository, software developers,
machine intelligences, IT teams, seamless UX, Al PCs, lightweight devices,
enterprise grade security, cohesive ecosystems u ap. Marepuasl McClIeIOBaHHUS
HACBILICH HWMCHAMHN CO6CTB€HHBIMI/I, npeACTaBIAIOIIUMHAU co00il Ha3BaHUA
HEUpOCeTEeN, NMPOrpaMMHBIX areHTOB, NPOIPAMMHBIX WHCTPYMEHTOB, CUCTEMHBIX
IIPOAYKTOB, KOMIIBIOTEPHOM TEXHUKU U T.A. IlpuBenemM HEKOTOpbIE INPUMEPHI:
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